


Why Lanworks

Canpipe, over the years, has reached out to a number of service providers as part of its purchasing
due diligence. As Canpipe’s staff dealt with Lanworks on several occasions, it became evident that
Lanworks was a reliable partner in not only complementing their IT personnel, but also
instrumental in ensuring that their network infrastructure was properly managed and maintained.
As Canpipe’s IT requirements grew, Lanworks also became a trusted advisor in ensuring, network
security, comprehensive support and maintenance.

The Solution

Canpipe chose to partner with Lanworks. Upon an assessment of their current network
environment, Lanworks proposed a proactive “We’ve Got YOU Covered” managed services
approach combining, when needed, on demand support/services, ongoing IT Management and
ensured offsite data protection in the event of a data loss.

We’ve Got YOU Covered — Support & Managed Services

e Assigned Lanworks Professional Services Team

e Priority On-Demand Telephone & Onsite Support

¢ Proactive Remote Monitoring of critical network components

e Quarterly Network Server Maintenance & Upgrades

e Server & End Point Virus/Malware/Ransomware Protection

e Enterprise Offsite Data Backup & Recovery, plus compliance testing & reports
e Ongoing Recommendations, when necessary

¢ Quarterly Consultation & Reviews

The Results

Canpipe today relies on Lanworks for all of its IT requirements. When there is a need, certified
experts are readily available either on the phone or onsite. From a proactive standpoint,
Lanworks continually monitors its network and acts on any warnings and/or failures of critical
devices — ensuring maximum uptime. In addition, Canpipe is now protected with a proper failsafe
solution, as its data and business applications are now stored safely and securely at an offsite site
facility where they can be easily retrieved remotely by its staff, if necessary. They accomplished all
of this without a minimal capital outlay and without adding manpower.

“Lanworks provided us with a comprehensive solution that not only satisfied our IT requirements, but
also provides us with a general peace of mind that our data and network infrastructure is supported by a
reputable organization, should we ever have an issue”.

Robert Martini, Vice President & General Manager — Canadian Pipe and Pump Supply Inc.
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